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Human Rights Policy 

 
At Constant Energy, we are deeply committed to respecting and upholding all internationally recognized 
human rights. This commitment is fundamental to our values and the way we conduct our business. We 
believe that all individuals are entitled to dignity, equality, and fair treatment. Our policies and practices are 
designed to ensure that all employees, including those from minority and/or vulnerable groups, receive fair 
and equitable treatment and have equal opportunities for growth and advancement. 
This policy outlines our commitment to respecting human rights throughout our operations, supply chains, and 
interactions with internal and external stakeholders. 
 
1. Scope 
 
This policy applies to all employees, contractors, suppliers, business partners, and any other individuals or 
entities acting on behalf of Constant Energy. It covers all aspects of our operations, products, and services 
globally. 
 
2. Guiding Principles 
 
We are guided by the following key human rights principles, drawn from international frameworks such as the 
Universal Declaration of Human Rights and the UN Guiding Principles on Business and Human Rights:    

• Dignity and Respect: We treat all individuals with dignity and respect, ensuring a workplace and 
business environment free from harassment, discrimination, and any form of abuse. 

• Equality and Non-Discrimination: We are committed to equal opportunities and will not tolerate 
discrimination based on race, ethnicity, gender, sexual orientation, religion, age, disability, or any other 
protected characteristic.    

• Fair Labor Practices: We uphold fair labor standards, including the prohibition of forced labor and 
child labor, the right to fair wages and working conditions, freedom of association, and the right to 
collective bargaining, in accordance with applicable laws and international standards. 

• Health and Safety: We are committed to providing a safe and healthy working environment for all 
employees and stakeholders. 

• Privacy and Data Protection: We respect the right to privacy and are committed to protecting the 
personal data of individuals in accordance with applicable laws and regulations. 

• Freedom of Expression and Opinion: We respect the rights to freedom of expression and opinion, 
within the bounds of applicable law and workplace conduct. 

• Access to Remedy: We are committed to providing effective mechanisms for addressing grievances 
and providing remedies where human rights impact occurs. 

 
3. Responsibilities 

 
3.1 Leadership: The leadership of Constant Energy is responsible for setting the tone and ensuring the 

implementation and enforcement of this policy. 
3.2 Employees: All employees are responsible for understanding and adhering to this policy in their daily 

work and interactions. They are also encouraged to report any concerns regarding potential human 
rights violations. 

3.3 Suppliers and Business Partners: We expect our suppliers and business partners to uphold similar 
human rights principles in their own operations and to work with us to ensure respect for human rights 
throughout our value chain. 
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3.4 Human Resources Department: 
o Policy Development and Review: 

 Drafting and Input: HR often leads the drafting or provides significant input into the 
organization's Human Rights Policy, ensuring it aligns with international standards 
such as UN Guiding Principles on Business and Human Rights, ILO Core 
Conventions and local labor laws. 

 Integration: Ensure human rights principles are integrated into other relevant HR 
policies, such as codes of conduct, anti-discrimination policies, anti-harassment 
policies, disciplinary procedures, and grievance mechanisms. 

 Regular Review: Periodically review and update the Human Rights Policy to reflect 
changes in legislation, best practices, and organizational needs. 

o Implementation and Compliance: 
 Recruitment and Hiring: Ensure recruitment and hiring processes are fair, non-

discriminatory, and provide equal opportunities for all candidates, regardless of their 
background, gender, ethnicity, disability, or other protected characteristics. This 
includes unconscious bias training for hiring managers. 

 Terms and Conditions of Employment: Ensure all employment contracts, wages, 
benefits, working hours, and leave policies comply with local labor laws and 
international human rights principles such as fair wages, reasonable working hours, 
freedom of association. 

 Workplace Environment: Promote a safe, healthy, and respectful workplace free 
from discrimination, harassment, violence, and intimidation. This includes addressing 
issues like workplace bullying and ensuring physical and psychological safety. 

 Anti-Discrimination and Equal Opportunity: Actively enforce policies that prohibit 
discrimination in all aspects of employment, including promotion, training, 
performance management, and compensation. 

 Reasonable Accommodation: Implement processes for providing reasonable 
accommodation for employees with disabilities, pregnant employees, or those with 
specific religious or cultural needs. 

 Child Labor and Forced Labor: Strictly prohibit and actively work to prevent child 
labor and forced labor within the organization's direct operations and supply chain. 
HR often collaborates with procurement on supplier due diligence in this area. 

o Training and Awareness: 
 Employee Education: Develop and deliver training programs for all employees on 

the Human Rights Policy, emphasizing its importance, how it applies to their daily 
work, and their individual responsibilities. 

 Manager Training: Provide specialized training for managers and supervisors on 
how to identify, prevent, and address human rights issues in their teams, how to 
handle complaints, and how to promote an inclusive culture. 

 Policy Communication: Ensure the Human Rights Policy and related guidelines are 
effectively communicated and easily accessible to all employees. 

o Monitoring, Reporting, and Remediation: 
 Grievance Mechanisms: Establish and manage effective, confidential, and 

accessible grievance mechanisms such as compliance/ethics hotlines, formal 
complaint procedures for employees to report potential human rights violations or 
concerns without fear of retaliation. 

 Investigations: Conduct thorough, impartial, and timely investigations into all 
reported human rights violations, harassment claims, and discrimination complaints. 

Docusign Envelope ID: C1DA1350-1CC7-46CE-BA6B-68C64C179E80



  

Company Policy: Human Resources  Policy Date: 3-Jun-24 

Title: Human Rights Policy Rev: 0 Page: 5 of 7 

   
 
 

 

Constant Energy Services (Thailand) Co., Ltd. 
23/30 Sorachai Building, 14 Floor, Sukhumvit Soi 63, Klongton-nua, Wattana, Bangkok 10110 
www.constantenergy.net 

 Remediation: Ensure appropriate and effective remedial actions are taken for 
verified violations, which may include disciplinary measures, conflict resolution, policy 
adjustments, or compensation for victims. 

 Monitoring and Reporting: Monitor the effectiveness of human rights initiatives and 
report on key metrics such as number of complaints, types of violations, resolution 
rates to senior management and, where applicable, in annual sustainability or human 
rights reports. 

 Due Diligence: Conduct human rights due diligence, especially when entering new 
markets, engaging new suppliers, or undertaking activities with potential human rights 
impacts. 

o Culture and Engagement: 
 Promoting an Inclusive Culture: Actively champion and foster a workplace culture 

that values diversity, equity, and inclusion, where all employees feel respected, safe, 
and empowered to contribute. 

 Employee Engagement: Ensure employee engagement initiatives align with human 
rights principles, promoting fair treatment, open communication, and opportunities for 
employee voice. 

 Stakeholder Engagement: Engage with employees, employee representatives such 
as works councils, welfare committee, safety committee, and other internal and 
external stakeholders on human rights issues. 

 
3.5 Procurement: 

o Integrating Human Rights into Procurement Strategy and Policies: 
 Policy Alignment: Ensure that the organization's Human Rights Policy is explicitly 

integrated into all procurement policies, procedures, and strategies. 
 Supplier Code of Conduct: Develop, implement, and enforce a robust Supplier 

Code of Conduct that clearly outlines the organization's expectations regarding 
human rights, labor standards such as number of child labor, number of forced labor, 
fair wages, safe working conditions, freedom of association), and ethical business 
practices for all suppliers. 

 Contractual Clauses: Embed human rights clauses and requirements directly into 
supplier contracts, making adherence a contractual obligation. 

o Supplier Due Diligence and Assessment: 
 Risk Mapping: Identify and map human rights risks within the supply chain, 

considering factors like industry, geographical location, and specific product/service 
categories those involving migrant workers, minority and/or vulnerable populations. 

 Pre-qualification and Onboarding: Integrate human rights criteria into the supplier 
selection and onboarding process. This can include:  

 Self-Assessment Questionnaires (SAQs): Requiring potential suppliers to 
complete questionnaires on their human rights practices. 

 Reputation Checks: Researching a supplier's human rights track record and 
any past allegations. 

 Certifications: Requiring or prioritizing suppliers with relevant third-party 
certifications industry standards. 

 Audits and Assessments: Plan and conduct regular (or risk-based) social audits of 
supplier facilities, either through internal teams or reputable third-party auditors, to 
verify compliance with the Human Rights Policy and Code of Conduct. 
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o Supplier Engagement and Capacity Building: 
 Communication: Clearly communicate the organization's human rights expectations 

to all suppliers, ensuring they understand the requirements. 
 Training and Support: Collaborate with high-risk suppliers to provide training and 

resources to help them improve their human rights performance and address 
identified gaps. This moves beyond a punitive approach to a more collaborative one. 

 Relationship Management: Foster long-term relationships with suppliers that 
demonstrate a commitment to improving their human rights practices, rather than 
simply exiting relationships when issues arise (unless severe or repeated non-
compliance occurs). 

 Responsible Purchasing Practices: Evaluate and adjust internal purchasing 
practices that might inadvertently contribute to human rights risks  

o Monitoring, Reporting, and Remediation in the Supply Chain: 

 Continuous Monitoring: Establish systems for ongoing monitoring of supplier 
human rights performance, which may include regular data collection, review of audit 
findings, and feedback mechanisms. 

 Grievance Mechanisms for Supply Chain Workers: Work with suppliers to ensure 
that effective grievance mechanisms are in place for workers in their operations, 
allowing them to report concerns safely and without fear of retaliation. 

 Investigating Allegations: Collaborate with internal teams such as Legal, 
Compliance, HR) and external experts to investigate credible allegations of human 
rights violations within the supply chain. 

 Remediation: Develop and implement corrective action plans with suppliers to 
address identified human rights violations. This may involve specific timelines for 
improvement, follow-up audits, or, in severe cases, termination of the business 
relationship. 

 Reporting: Contribute to internal and external reporting on human rights due 
diligence efforts and findings within the supply chain.  

o Cross-functional Collaboration: 
 Internal Alignment: Work closely with other departments such as Legal, 

Compliance, and Human Resources to ensure a holistic approach to human rights 
across the organization and its value chain. 

 Industry Collaboration: Participate in industry initiatives, multi-stakeholder 
platforms, and peer groups to share best practices and collectively address systemic 
human rights challenges in specific sectors or geographies. 

 
4. Implementation and Due Diligence 
 
We will implement this policy through various measures, including: 

 Integration: Integrating human rights considerations into our policies, procedures, and decision-
making processes. 

 Training and Awareness: Providing training and raising awareness among our employees and 
relevant stakeholders on human rights principles and their application to our business. 

 Risk Assessment: Conducting human rights due diligence to identify, prevent, mitigate, and account 
for how we address our actual and potential adverse human rights impacts. This includes assessing 
risks in our operations and supply chains. 
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 Monitoring and Evaluation: Regularly monitoring and evaluating the effectiveness of our human 
rights efforts and making improvements as needed. 

 Engagement: Engaging with relevant stakeholders, including employees, communities, and civil 
society organizations, on human rights issues. 

 
5. Reporting Concerns and Grievance Mechanisms 
 
We are committed to providing accessible and confidential mechanisms for individuals to report concerns 
about potential human rights violations. This may include: 

 Internal Reporting Channels: Reporting to a supervisor, Manager,  HR department, Compliance 
Representative and/or compliance hotline. 

 External Grievance Mechanisms: Reporting to Procurement Department, Compliance 
Representative and/or compliance hotline. 

We will ensure that all reports are taken seriously and addressed promptly and fairly. We will not tolerate 
retaliation against anyone who raises a legitimate concern in good faith. 
 
6. Continuous Improvement 
 
We are committed to continuously improving our approach to respecting and upholding human rights. We will 
regularly review and update this policy to reflect evolving best practices and legal requirements. 
 
7. Review and Updates 
 
This policy will be reviewed and updated frequently, every two years or as needed. 
 
 

Docusign Envelope ID: C1DA1350-1CC7-46CE-BA6B-68C64C179E80


		2025-06-01T21:14:16-0700
	Digitally verifiable PDF exported from www.docusign.com




