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Amendment record 

 

 

 

Revision Effective date Nature of change 

0 1st November 2022 Initial issue 

1 1st November 2024 

To aligned with ESG standards 
- Amended Section 5 adding AML compliance 

in Legal Compliance 
- Amended Section 6, Add a requirement for 

reporting environmental performance or 
carbon footprint, if applicable 

- Amended Section 7 expanded Business Ethics 
with Gift & Hospitality rules 

- Adding Section 8 “DATA PRIVACT AND 
CYBERSECURITY”Adding Section 11 
“GRIEVANCE MECHANISM AND WHISTLE-
BLOWER PROTECTION” 

- Amended Section 12 scope of Audit 
- Adding Section 13 “SUSTAINABLE 

SOURCING” 
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SUPPLIER SUSTAINABILITY CODE OF CONDUCT POLICY 

 
1. OVERVIEW AND COMMITMENT FROM CONSTANT ENERGY 
Constant energy (“Constant Energy” or “the Company”)  Code of Conduct reflects the commitment to high 
standards of business ethics and integrity of the Company. All Constant Energy suppliers (“SUPPLIER/S”) are 
expected to follow the same high standards of business ethics and workmanship. The SUPPLIER is expected to 
adhere to the requirements established in the Supplier Sustainability Code of Conduct. Additional standards 
between Constant Energy and the SUPPLIER may be specified in the corresponding supply and construction 
agreements.  
 

2. HUMAN RIGHTS 

The SUPPLIER is expected to implement the following business practises in order to comply with the mentioned 
ethics and standards: 

• Respect the personal dignity, privacy, and rights of each individual. 
• Refuse to employ or compel any person to work against his or her will. 
• Prevent sexual, forced, threatening, abusive, or exploitative behavior, including gestures, 

language, and physical contact.  
• Ensure equal and fair treatment of all employees, without discrimination or harassment;  and 
• Provide safe and accessible mechanisms for workers to raise human rights concerns without fear 

of retaliation. 
 
3. FAIR LABOR CONDITIONS AND CHILD LABOR 
The SUPPLIER must ensure equal labour conditions as follows: 

• Avoid employment discrimination based on gender, race, ethnicity, religion, disability, union 
membership, political affiliation, or sexual orientation, and comply all applicable employment 
discrimination regulations; 

• Take suitable actions to promote and further encourage diversity, equity and inclusion in the 
workplace; 

• Respect the rights of employees to freely associate and bargain collectively; 
• Not use any forced or compulsory labour or involuntary prison labor and offer all employees the 

option to leave their jobs at any time with adequate notice;  
• Reward employees fairly and obey local pay standards and/or collective agreements; if these do 

not exist, compensate employees so they may fulfil their basic necessities; 
• Working hours should not exceed the working hours per week as defined in the applicable local 

labour law, including overtime, except in extreme cases; employees should be given at least one 
(1) uninterrupted day off per week; and 

• The SUPPLIER will not tolerate or use child labor in any stage of its general activities other than in 
accordance with all applicable laws and regulations.  .  
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4. OCCUPATIONAL HEALTH AND SAFETY 
According to Constant Energy ESMS clause 18, the SUPPLIER will offer a safe and healthy workplace for all of its 
workers. 
 
5. LEGAL COMPLIANCE 
The SUPPLIER shall comply with all applicable laws, regulations, and industry standards in the jurisdictions where 
they operate, including those relating to labour, safety, environment, trade, and anti-money laundering (AML) 
requirements. 
 
6. ENVIRONMENTAL RESPONISBILITY 
The SUPPLIER is dedicated to environmental protection in accordance with, but not limited to, ESMS articles 18, 30, 
and will conduct its business in an environmentally conscious manner in order to: 

• To act in compliance with current legislative and international environmental protection 
requirements; 

• To minimize environmental pollution and create ongoing advancements in environmental 
protection; 

• To establish and use a responsible environmental management system; 
• To Monitor and report environmental performance, including energy use, emissions, waste 

management, and resource consumption, to Constant Energy upon request; and 
• Where applicable, measure and disclose the organization’s carbon footprint, and take progressive 

actions to reduce greenhouse gas (GHG) emissions in line with international best practices. 
 
7. BUSINESS ETHICS  
The SUPPLIER shall: 

• Anti-Corruption: Avoid corruption, extortion, bribery, facilitation payments, or any improper 
advantages of any kind. All forms of bribery, whether direct or indirect, are strictly prohibited 
and must comply with applicable laws and international standards such as the U.S. Foreign 
Corrupt Practices Act (FCPA) and the UK Bribery Act; 

• Gifts & Hospitality: Only offer or accept gifts, meals, or entertainment that are of modest value, 
infrequent, and lawful. Any such exchanges must be transparent, properly documented, and 
not intended, or perceived, to improperly influence a business decision. Suppliers are strictly 
prohibited from offering cash or cash equivalents, lavish gifts, or any benefit linked to obtaining 
or retaining business; 

• Fair Competition: Comply with all applicable anti-trust and competition laws, including 
prohibitions on price fixing, bid rigging, or market allocation; 

• Conflict of Interest: Disclose to Constant Energy any actual or potential conflicts of interest, 
including financial interests of Constant Energy employees in the SUPPLIER’s business, or any 
other relationships that may improperly influence business decisions. 
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8. DATA PRIVACY AND CYBERSECURITY 
The SUPPLIER handling personal, confidential, or business-critical data shall: 

• Protect such data in accordance with applicable data protection laws (e.g., GDPR, PDPA); 
• Implement appropriate technical and organisational measures to prevent unauthorised access, loss, or 

misuse; 
• Notify Constant Energy within 72 hours of becoming aware of any data breach affecting Constant Energy 

information. 
• Provide timely updates on the status of the incident, the scope of affected data, corrective actions taken, 

and measures to prevent recurrence until remediation is complete. 
 
9. BUSINESS CONTINUITY PLANNING 
The SUPPLIER must keep policies in place to limit exposures to terrorism, crime, business threats, pandemics, natural 
catastrophes, and other significant accidents.  
 
10. SUPPLY CHAIN 
The SUPPLIER shall make sensible efforts to encourage compliance with this code of conduct among its suppliers 
and to adhere to the principles of non-discrimination in supplier selection and treatment. The SUPPLIER hereby 
certifies that it will retain the capacity to identify, monitor, and trace elements of its product from raw materials to 
completed items. 
 
11. GRIEVANCE MECHANISM AND WHISTLE-BLOWER PROTECTION 
The SUPPLIER shall: 

• Establish and communicate a grievance mechanism that enables workers and stakeholders to 
raise concerns anonymously and without retaliation; 

• Ensure whistle-blowers are protected from dismissal, harassment, or any other form of 
retaliation; 

• Investigate reported concerns promptly, fairly, and confidentially. 
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12. AUDITS 
Ther SUPPLIER are responsible for reporting to Constant Energy all facilities that fit under Constant Energy's 
disclosure scope.  

 Constant Energy reserves the right to conduct supplier audits either: 

• Directly by Constant Energy’s audit team, or 

• Through independent third-party auditors, 
 depending on the scope of work, the level of risk identified, and the nature of the products or services supplied. 
 
 The audit scope may cover, but is not limited to: 

• Management Systems – Quality (ISO 9001), Environmental (ISO 14001), Occupational Health & 
Safety (ISO 45001), and Cybersecurity/Information Security (ISO 27001, NIS2). 

• Production Processes – Raw material inspection, production line controls, final product inspection, 
packaging, and shipping. 

• Laboratory & Testing – Availability and calibration of lab equipment, testing procedures, and 
reliability of performance verification. 

• Environmental & Safety Compliance – Waste management, energy usage monitoring, and 
workplace safety practices. 

• Human Resources & Training – Employee training programs, technical certifications, and worker 
welfare measures. 

• Supply Chain & Procurement – Supplier management practices, traceability, and alignment of sub-
suppliers with ISO requirements. 

• Documentation & Records – Document control, version management, and availability of records 
for review. 

• Technical Audit Records – In-line Production Monitoring, Pre-Shipment Inspection, and Container 
Loading Monitoring. 

The SUPPLIER shall fully cooperate with audits and provide access to relevant sites, documents, and personnel as 
reasonably requested 
 

13. SUSTAINABLE SOURCING 
The SUPPLIER shall: 

• Ensure that raw materials and products are sourced responsibly, minimizing environmental, 
social, and ethical risks throughout the supply chain. 

• Prioritize suppliers and sub-suppliers who comply with recognized sustainability standards (e.g., 
FSC, RSPO, Fair Trade, RMI, or equivalent). 

• Avoid sourcing from suppliers or regions linked to deforestation, illegal logging, conflict 
minerals, child or forced labor, or other practices that cause severe environmental or human 
rights impacts. 

• Work progressively towards full transparency of sourcing practices, including the ability to 
provide Constant Energy with declarations, certifications, or other evidence upon request. 

• Promote continuous improvement in sustainable sourcing by encouraging upstream suppliers 
to adopt stronger environmental, social, and governance practices. 
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14. Declaration of the SUPPLIER 
We have obtained a copy of the "Supplier Sustainability Code of Conduct" for Constant Energy suppliers and hereby 
agree to abide by its principles and obligations in addition to our supply agreement commitments. 
 
 
 
 
_________________________________ 

Place, date 
 
 
 

_________________________________ 

Signature 
 
 
 
 
_________________________________      ____________________________ 

Name (BLOCK CAPITALS), Function      Company Seal 
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